Citrix Remote Access Client Install on MAC

1. Open Safari and enter the following URL. www.wellmont.org

2. Click Login located at the bottom of the window.
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Citrix installation instructions for first time users




4. The following login window will appear.

CITRIX" Access Gateway™

Welcome

Logon

5. Please enter your Wellmont supplied username and password and click Log On.

6. The following window will appear. Please select Download.

If you want to download and install the client, click Download. Already installed

Try later
'I' Download — Log off

\_}'J Clicking Download will install software on your computer. More information on security...




7. The following window will appear showing the progress of the client download.

[ Ml Ml Downloads

A% Citrix online plug-in

W i me

Clear 1 Download v

8. The following window will appear after the client download completes. Please
double click “Install Citrix online plug-in.pkg”.

enNn I3 Citrix online plug-in )
¥ 4 2 items, 934 KB available —{

Install Citrix online plug- Uninstall Citrix online
in.pkg plug-in



9. The following window will appear. Please click Continue.

o0 Install Citrix online plug-in

Welcome to the Citrix online plug-in Installer

To install Citrix online plug-in, click Continue. You will be guided through
& Introduction the steps necessary to install this plug-in on your Mac.

@ License

® Destination Select
® Installation Type
® Installation

@ Summary

CiTII!X‘ Go Back ( Continue j D ]

10.  The following window will appear. Please click Continue.

800 Install Citrix online plug-in

Software License Agreement

" English H
& Introduction )
& License CITRIX(R) LICENSE AGREEMENT
@ Destination Select Use of this component is subject to the Citrix license covering the Citrix
product(s) with which you will be using this component. This component
@ Installation Type is only licensed for use with such Citrix product(s).

@ Installation CTX_code EP_T_A34320

@ Summary

CiTR!x' (_ Print... :1 (_ Save... _:1 (_ Go Back _:1 (Cnntinue jq—




11. Please click Agree when the following window appears.

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

( Read License ) ( Disagree )( Agree :|<—

12. Please click Continue when the following window appears.

o0 < Install Citrix online plug-in

Select a Destination

Select the disk where you want to install the Citrix online
& Introduction plug-in software.

@ License
& Destination Select

® Installation Type

@ Installation Macintosh HD
’ 36.57 CB free
@ Summary 42.61 GE total

Installing this software requires 8.7 ME of space.

CITRIX (GoBack ) ( Continue ) +——




13. Please click Install when the following window appears.

NeNe Install Citrix online plug-in

Standard Install on “Macintosh HD"

© Introduction
@ License This will take 7.5 MB of space on your computer.

© Destination Select Click Install to perform a standard installation of

@ Installation Type this software on the disk "Macintosh HD".

@ Installation

@ Summary

i ; Y
[ Change Install Location... )

[ ]
CITR!X’ ": Go Back ::' ": Install ;"4—

14. Please enter the Name and Password for installing applications on your MAC and
click OK. This will be the username and password used on your local computer, not
your Wellmont account.

Type your password to allow Installer to make
changes.

&

MName: |

Password:

- Details

@ (Cancel} ( Ok )4_




15. Please click Close when the following window appears.

NeNe Install Citrix online plug-in

The installation was completed successfully.

& Introduction
& License

& Destination Select

& Installation Type

© Installation The installation was successful.
& Summary

The software was installed.

L ]
CITRIX Coback ) (NG ——

16. A web page listing your available Citrix applications should now appear. The first
time one of those applications is accessed, you will receive the following prompt.
Please click Open.

You are opening the application “Citrix online plug-
in" for the first time. Are you sure you want to open
this application?

The application is in a folder named “Citrix.” To see the application
in the Finder without opening it, click Show Application.

( ication ) ( Y ( Y
( Show Application ) ( Cancel ) ( Open ) =




