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Ballad Health complies with applicable Federal civil rights laws and does not
discriminate, exclude people, or treat them differently because of age, race,
color, national origin, ethnicity, religion, culture, language, physical or mental
disability, socioeconomic status, sex, sexual orientation, gender identity or
expression.

Ballad Health:

Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

* Qualified sign language interpreters

Written information in other formats (large print, audio, accessible electronic
formats, other formats)

Provides free language services to people whose primary language is not
English, such as:

* Qualified interpreters
* Information written in other languages

If you need these services, please ask a registration staff member to assist
you in contacting the switchboard at one of our hospital facilities.

If you believe that Ballad Health has failed to provide these services or
discriminated in another way on the basis of age, race, color, national

origin, ethnicity, religion, culture, language, physical or mental disability,
socioeconomic status, sex, sexual orientation, gender identity or expression you
can file a grievance with:

Risk Management

1905 American Way

Kingsport, TN 37660

Phone 423.230.8200

Toll-Free Compliance Line: 800.535.9057

You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, Risk Management is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/
lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800 368 1019, 800 537 7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

For more information about the ADA, call the Department of
Justice’s toll-free ADA Information Line at 1.800.514.0301 (voice),
1.800.514.0383 (TTY) or visit the ADA Home Page at www.ada.gov.

ATENCION: si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
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ATTENTION : Si vous parlez frangais, des
services d’aide linguistique vous sont proposés
gratuitement. Appelez le 423.224.4000
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ACHTUNG: Wenn Sie Deutsch sprechen,
stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung.
Rufnummer: 423.224.4000

Dhyana: Tamé gujaratt bhasa sahaya séva’'o
vina malyé, vata, to tamé karava mate
upalabdha ché. Kdla kard 423.224.4000
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PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa
423.224.4000
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BHVMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM
A3blKe, TO BaM AOCTYMHbl 6ecnnaTHble ycnyru
nepesofa. 3BoHuTe 423.224.4000
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Deé de nia ke dyédé gbo: O ju ké m [Basdd-
wudu-po-nyd] ju ni, nii, a wudu ka ko do po-pod
b€in m gbo kpaa. Ba 423.224.4000

Nti: O buru na asu Ibo, asusu aka oasu n’efu,
defu, aka. Call 423.224.4000
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It’s your story. We're listening.



