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Ballad Health, its team members and providers, comply with Federal civil
rights laws and does not discriminate, exclude people, or treat them differently
because of age, race, color, national origin, ethnicity, religion, culture, language,
physical or mental disability, socioeconomic status, sex, sexual orientation,
gender identity or expression.

Laws such as the Americans with Disabilities Act (“ADA”) prohibit discrimination
against people with disabilities. Ballad Health is committed to providing equal
access to patients, family members, and companions with disabilities. To

ensure effective communication, Ballad Health provides qualified sign language
and oral interpreters, and other auxiliary aids and services free of charge for
patients, family members, and companions, who are deaf or hard of hearing,
have speech disabilities, are blind or have low vision. Ballad Health also provides
free language services to people whose primary language is not English, such
as qualified interpreters and information written in other languages.

To request auxiliary aids or services, please speak to your nurse or you

may contact the House Supervisor: 423.202.2535. The House Supervisor

is available 24/7 to assist with communication needs. For telephone
assistance in Tennessee, use the Relay Service: TTY 1.800.848.0298 or Voice
1.800.848.0299. The hospital will accept collect calls.

If you believe that Ballad Health has failed to provide these services or
discriminated on the basis of age, race, ethnicity, religion, culture, language,
physical or mental disability, socioeconomic status, sex, sexual orientation,
gender identity or expression you can file a grievance with the Ballad Health
Corporate Compliance Officer (Civil Rights Coordinator) in writing at 400 N.
State of Franklin Rd., Johnson City, TN 37604 or by phone at 423.302.3345 or
toll free at 1.800.535.9057.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, at:
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Ave. SW

Room 509F, HHH Building

Washington, DC 20201

1.800.368.1019,

1.800.537.7697 (TDD)

State of Tennessee Division of Health Care Facilities
Centralized Complaint Intake Unit

665 Mainstream Dr., Second Floor

Nashville, TN 37243

1.877.287.0010

For more information about the ADA, call the Department of
Justice’s toll-free ADA Information Line at 1.800.514.0301 (voice),
1.800.514.0383 (TTY) or visit the ADA Home Page at www.ada.gov.
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ACHTUNG: Wenn Sie Deutsch sprechen,
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It’s your story. We're listening.



